Falr Point New Hampshire PRELIM UNE Platform Mar-2012
Performance Assurance Plan Report
erformance Cbservations Per, Vg, Domain Giustefing
PO Pre-Ordering P CLEC CLEG Difi,  Seors Wt Score Review
PO-1-01-8020 Customer Service Record - EDI NA] 2.56] 2,308 2.5598]| & 2 0.000 0.000
PO-1-03-6020 Address Validation -ED! M4, B 76| 835 are1s Hal o NA 0060
PO-2-02-6020 OSS Interfaco Availability - Prime - EDI 100.00 - 0 5 0.000 G.000
PO-1-01-8030 Customer Service Record - CORBA NA; A NA, NA] 0 NA C.00¢
P(O-1-03-8030 Address Validation - CORBA NA] NAJ NA NA| O NA 0.00C
P(-2-02-6030 0SS5 Interface Availahility - Prime - CORBA B NA| ) NAl O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA] 2,74 €6 27424 0 2 0.000 0,000
PO-1-03-6050 Address Validalion - Web GUI NA] 13,004 El 13.0000( NA 4 NA 0.000
PO-2-02-6080 O5S Interface Avallability - Prime - Web GUI : 100,004 0 & 0,000 0.000
OR Ordering Wt
OR-1-02-3140 % On Time LSRC - Fiow Through - Pfatform - 2hrs 100.00] 329 I 0.000 0.000
OR-2-02-3140 % On Tima LSR Reject - Flow Through - Platform 106,00 25 |o| & Q.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.C0f 155 o] & 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 59,35 153 o | & 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00f 152 _.0_ 5 0.000 0.000
OR-5-03-3140 % Fiow-Through Achieved-UNE POTS Plalform 76.92 <] 2 & -0.045 0.098
OR-6-03-3140 % Accuracy - LSRG - Platiorm 0.64 537 o] s 0.000 0.000
OR-1-04-3140 % OT L.SRC - No Facilty Check - Platierm 100.00) 202 o} & 0.000 0.000
QR-1.06-3140 % OF LSRC/ASRC - Facility Check - Platform 100.09] 13 ot 2 0.000 0.000
OR-2-04-3140 % OT LSR Re} - No Faciliiy Check - Platform 98,46 130 o} 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00f g 0 2 Q.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp} - Platform | £3.07) 88,37 371 172 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- F#£ - No Dispatch - Platform 3.19) 8,83 3,616 453 -2 20 -0.180 -0.286
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 6.74 11,54 534 28 -1 10 0,045 -0.071
PR-4-02-3100 Average Delay Days - Total - POTS 2.57 215 150 47 498 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facifities - Platform 0.75 8.001 534 28 oo 0 & Q.000 0.000
PR-5-02-3140 % Ordars Held for Factities > 15 days - Platform 0.0 .00 534 ' 28 0 & Q.000 0,000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 13.35 4.42) 1,086 g4 o 0 10 0.000 0.000
Petlormance Observations P Sid Ped, Wiytd.
MR aintenalce & Hepair Fe CLEC P CLEC Ueviatien eore Wt Beere
IR-1-01-6050 Average Resgonse Time - Create Trouble 1.41 7.60] St 24830 21 2 0.018 0.024
HR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA] 133,45 &28 NA[ © NA 0.000
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus}] 9.28 8.18] 291 110 . . 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 3.52] 6.24] 142) 16 L 488 -1.2079] 4 10 -0.045 0.061
MR-4-02-3144 Mean Time to Repalr - Loop Trouble - Platform - Bus 12.67 1214 291 190 12.83)  1.44 500001 0 5 0.000 0.000
MR-4-03-3144 }ean Time to Repalr - CO Trouble - Platform - Bus 4.43 5.85] 142 6l 1113 2931 06701 © 5 0.000 0,000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 48,101 E7.78 237 45 i 8.12) -1.3540; 1 5 0,023 0.030
MR-4-07-3144 % OQut of Servica >12 Hours - Platform - Bus 31.68 24,44 237 45 07787 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4,22 4.44 237 45 -0.5362| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform -Res | 3.02 0.00) 1,428 28 , 0,1814] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 2.30) 0.0 217 2 10.66 $8] 0 10 0.000 0.000
MR-4-02-3145 tdean Time to Repalr - Loop Trouble « Platform - Res 18,53 17.53 1,426 28 13.08] 250 -£.1431] 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 5.0 1.04 217 2 865 6.5 §8{NA[ O NA 0.000
#4R-4-06-3145 % Out of Servica >4 Hours - Platform - Res 7211 75.00) 1,072 4 o] 2247 §8|NA| © MA 0.000
MR-4-07-3145 % Out of Service >12 Howrs - Plalform - Res 53.54 75.00 1,072 4 2498 SS{ NA| © NA 0.000
#R-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 8.77 25.00] 1,072 4 14.17 S3|NA| O NA 0.000
#MR-5-01-3140 % Repeat Reporis w/in 30 days - Platform 10.214 541 2,0764 158 251 1.4288] 0 10 0.000 0.000
Bl Billing
[Bt-1-02-1000 % DUF in 4 Business Days 1 1co00] 100,220,636 i T 0.000
"NA" - noactivity  'UD" -under development  "S5" - Small Sample Totals| 9 | 222 -0.356

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional monti's parformance,




Fair Point New Hampshire PRELIM UNE LOOP Mar-2012
Performance Assurance Plan Report
Performance Observabions Petf. Wotd.
Domaln Clustering
PO Pre-Ordering FP cLeEC CLEG Diff.  Score Wgt Score Review
PQ-2-02-6010 0SS Interface Avallablilty - Prime - WPTS C N& B I NA| O NA 0.000
P0O-1-01-8020 Customer Service Record - EDI INA) 2.56 2,308 2.6698| O 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA B.76 936 B.7618| NA | © NA 3,000
P-2-02-6020 OS8S Interface Avalfability - Prime - EDI 100.00 B o 10 5 0.000 0,000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
PO-1-03-6030 Address Validation - GORBA MNA NA NA, NA| O NA 0.000
PO-2-02-6030 O5S Interface Availabilily - Prime - CORBA : NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA] 2,74 66 2.7424| 0 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 13.00 ] 13.0000| NA| © NA 0.000
PO-2-02-6080 088 Interface Availabllity - Prime - Web GUI ) 100.00 C o 5 0.000 0.000
OR Ordering wigt.
OR-1-02-2331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00; 1,428 | o |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 12 0 5 0.000 0.000
OR-4-11-1000 % Completed Crders with Neither a PCN of BON Sent 0.00 156 0 | 2 0.000 0,000
OR-4-16-1000 % On Time PCN - 1 Business Day 59.35 153 [0 ] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.001 152 |0 | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 55.00 160 10| 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Leop 1.14 440 0 5 0,004} 0.000
0OR-1-04-3331 % OT LSRC - No Facflity Check - Leop/LiNP G4.57 516 |-1 ] 86 -0.030 -0.068
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP MNA NA [NA| O NA 0.000
OR-2-04-3331 % OT LSR Rej « No Facility Check - Loop/LNP 100.00 24 0 2 0.000 0.000
OR.2.06-3331 % OT LSR/ASR Re] - Faclfity Check - Loop/LNP NAl NA I'NA| © NA 0.000
PR Provisioning FP_ CLEC FP CLEC o8 Sl st scoce Wit
PR-4-02-3100 Average Delay Days - Total - POTS 2.57 2.15 150 47] 4.88] 0.83] 04443 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New .74 6.52 534 40| R 3.85] 0.3202| O ] 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faclliles - Loop 0.75 0.00 534 47 1.31{ 0.5620| 0 5 0.000 0.000
PR.5-02-3112 % Orders Held for Facilities > 15 days - Loop .00 0.00 534 47 0.00] 5.0000| O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 8.80 0.00 602 94 3.14{ 3.4058] 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut R 0.00 S 45 e Bt Y 10 0.000 0.030
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA I NA| O NA 0.000
PR-6-02-3525 % Installatn Trhls wlin 7 days-Loop-Batch Hot Cut NA NA {NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100.00 22 o | 10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA] & NA; INA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut NAp - NA {NA] © NA 0000
PR-9-04-3525 % On Time Batch Due Date-Leop-Batch Het Cut NA NA NA| O NA 0.000
MR Maintenance & Repair Diff,
[t4R-1-01-6050 Average Response Time - Create Trouble [ 4] 7.60] - ] 2459 ] e18s9] -2 [ 2 -0.024 -0.043
Stat. Score
#R-3-01-3112 % Missed Repair Appolntments - Loop - Loop 4.08 3.33 1,717 80 - 2.14] 0.0039] 0 | 10 0.000 0.000
}MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 17.69, 6,92 1,717 S¢| 1240 1.34] 5.0000] O 5 0.000 0.000
R-4-07-3112 % Qut of Service > 12 Hours - Loop £3,99) 18.67 1,154 42f o 7.83] 4.7432] o 5 0.000 0.000
}5R-4-08-3112 % Qut of Service > 24 Hours - Loop 8.49, .00 1,154 42 438] 1.8461| 0 5 0.000 0.000
}4R-5-01-3112 % Repeat Reports wiin 30 days - Loop 10.21 9.28 2,076 97 3.45] 0.08371 0 | 10 0.000 0.000
#4R-3-02-3112 % Missed Repalr Appointments - CC - Loop 2.04 0.00 49 3 8.41 S5 O 10 0.000 0.000
}MR-4-03-3112 Mean Time o Repair - CO Troubls - Loop 5.40 5.55 49 3| 7.34] 437 SSINA{| 0 NA 0.000
"NA" - noactivity  "UD® - under development *85" - Small Sample Totals| -3 | 164 -0.055

Under the Plan, -1 performance scores are subject o further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Mar-2012
Performance Assurance Plan Report

Perfror Observatons y

PO Pre-Ordering o oiec FP GLEe B fen g Vid-Scure DOTn Chsteing
PC-1-01-6020 Customer Seivice Record - EDI NA 2.56 2,308 25888 0o 2 0.000 0.000
PO-1-03-6020 Addrass Validation -EDI MA] 876 035 8.7618) NA | 0 NA 0.000
PQ-2-02-6020 085 Interface Availabllity - Prme - ED} 106.004 ) 0 ] 0.000 0,000
PQ-1-01-8050 Customer Service Record - Web GUI NA 2.74 €6 2742 0 2 0.000 0.000
PO-1-03-6050 Address Vatidation - Web GUI NAl 13.00] g 13.0000] NA | O NA 0.000
PQ-2-026080 0SS Interface Availabllity - Prime - Web GUI i 100,001 ) o 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 160,044 603 0 |10 0.000 0.000
GR-2-02-2320 %5 On Time LSR Re] - Flow Thiu - POTS/Pre-Qualified Complex 100.00 40 0 5 0.000 0,000
0R-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.09, 156 0 5 0.000 0.000
CR-4.16-1000 % On Tlme PCN - 1 Buslness Day 99.35; 153) 0 [ 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.06 152 0 5 0.000 0.000
OR-5-03-2000 % Flow Thiough - Achleved - POTS 81,12 233 -2 ] 10 -0.091 £.169
OR-6-03-2000 % Accuracy - LSRC 1.42 B2 0 |10 0.000 0.000
OR-1-04-2320 % OT LSRG - Mo Facility Check - POTS{Pre-Qual Cmpix 100.00, 232 0 5 0.000 0.000
QR-1-06-2320 % OT LSRCIASRG - Faclity Check - POTS/Pre-Qual Cmplx 100.00, B 0 2 0.000 0.000
OR-2:04-2320 % OT | SR Rej - No Faciity Check - POTS/Pre-Qual Cmpix 100.00 98 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facifity Check - POTS/Pre-Qual Crplx A NA NA L © NA 0.000

FPSid Sampling Stat Score

PR Provistoning FP CLEGC P CLEC Devation  Emor
PR-3-01-2100 % Gompleted in 1 Day (1-6 lines - No Disp) - POTS Total £3.07] 87.44 371 7 B 18.41 0.7294) ¢ & 0.600 0.000
PR-4-05-2100 % Missed Appoeiniment- FP - No Dispatch - POTS 3.18)  6.25 35186 az| 340 14070 1 |20 -0.091 -0.133
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 6.74] 25.00 534 gl ol se3] 21984 2 {10 -0.091 -0.133
PR-4-02-2100 Average Delay Days - Total - POTS 2.57 1.00 160 4 4,98 2.52 55] NA {15 NA 0.000
PR-5-01-2100 % Missed Appolntment - Facilities - POTS 0.75 .00 534 8 B 3.07 1.5726] © 5 0.000 0.000
PR-§-02-2100 % Orders Held for Factiiies > 15 days - POTS 0.00] .00 534 EI S 0.00 5.0000] © 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days . POTS 13.44 7.14 1,086 25} Pl 6.53 064921 0 15 0.000 0.000

MR Maintenance & Repair Diff.
MR-1-01-605¢ Average Response Time - Create Trouble [ 1] 7so] ] pass] ] o] eqsee] 2 [2 1 0018 | 0030
MR-1-06-6050 Averaga Response Time - Tast Trouble (POTS only} [ na[saae] 7 2r I 1335;42021 NA o] Na | 0000

Sial Seete

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus. 9.28] 000 291 18} ¢ ! 6.87 0.9638) 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - GO - Bus, 3621 zp.00 142 [ IR 8.39 SS| NA | D NA 0.000
IR-4-02-2110 Mean Time Te Repair - Loop Trouble - Bus, 12.87] 1271 291 19)  12.83] 3.04] 03845 0 ] 0.000 0.G0%
MR-4-03.2110 Mean Time Te Repair - GO Trouble - Bus, 443) 553 142 5| 1143 506 SS| NA | O NA 0.000
MR-4-08-2110 % Out of Service > 4 Houwrs « POTS - Bus 43.10p 70.00 237 10 g 1813 18987 -2 5 -0.045 -0.075
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 31.65) 40.00 237 10] 16.01 0.8083] 1 & -0.023 £.037
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 4221 0.00 237 10 649 04023 © 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 3.02 0.00 1,426 1 AL 851 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 2.30)  0.00 217 1 : 16.04 55 0 [10 0.000 0.000
MR-4.02.2120 Mean Time To Repair - Loep Trouble - Res. 18631 211 1,428 i 1308 1310 85| NA | O NA 0.000
MR-4-03-2120 Mean Time {o Repair - CO Troubla - Res. 5901 23.05 217| 1 8.66 8.68 SS| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 4 Hours - POTS - Res. 72,14 100.00 1,072 1 | 4487 S| NA | O NA 0.000
MR-4-G7-2120 % Ot of Service > 12 Hours - POTS - Res. 53.54; 100.00 1,072 1 49.90 §§| NA | O NA 0.000
1AR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 877 000 1,072 1 ol 2830 55| © 5 0.0G0 6.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 1021 0.09 2,076 260 4 598 15387 0 [ 10 0.000 0.000

Bl Billing
B1-1-02-1000_$5 DUF In 4 Business Days I [ 10000 100,220,636 | [ I T e ls] oooo |

"MA" - noactivity  "UD" -underdevelopment  "55° - Small Sample Totals -10 | 220 [ -0.359[

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire PRELIM DSL Mar-2012
Performance Assurance Flan Report

Femromance Lmsenvanens Perf, \Wgtd Score  Dormah Clusteri
PO Pre-Ordering FP CLEC FP CLEC D gooe Wt o Revery
PO-1-06-6020 Mechanized Loop Qualification - ED) NA] 8.40 472 BA0Z5] NA | © 0.000 0.000
PO-2-02-6020 058 Interface Availability - Prime - EDI L 100.00 s 0 5 6.000 0.000
P0O-1-06-6030 Mechanized Loop Qualification - CORBA NA] NA; NA; NAY O 0.C00 0.000
PO-2-02-6030 0SS Interface Avallability - Prime - CORBA = NAJ s I NAl O 0.000 0.000
PQ-1-06-6050 Mechanized Loop Qualification - Web GUI NA) 7.58, 26] 7.5769] NA | © 0.000 0.000
PO-2-02-6080 055 Interface Availability - Prime - Web GUI S 00.00 : N 2 0.000 C.000
PO-8-01-6000 % COn Time - Manuai Loop Qualification L 00.00) 34 0 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request B 00,00 i 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digltal -UNE/Resale NA; NA] NA | O 0.000 0.000
OR-1-06-1341 % OT LSRGIASRC - Faciity Check - 2w Digital -UNE/Resale 100,00 & 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - Mo Facllity Check - 2W Digital -UNE/Resale NA; NA] NA | O 0.000 0.000
OR-2-068-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNEResals WA M2 Nal © 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facliity Check - 2W xDSL Loops 100.00 37 4] 5 0.000 Q.000
OR-1-06-3342 % On Time LSRC/ASRCG - Facility Check - 2W xD'SL. Loops beA A NAJ O 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facillty Chack - 2W xDSL Loops 100.00 2 4] 2 0,000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facllity Check - 2W xDSL Loops NA] NAJ NAL O 0.000 0.000
0OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split A NA] NA[ O 0.000 0.000
OR-1-08-3340 % On Time LSRC/ASRC - Facifily Check - Line Share/Split A A Al O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Split A A I NA] O 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split Al A Al O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither 2 PCN ¢or BCN Sent 0.00 56 [4] 2 0.000 0.000
OR-4-16-1000 % On Tims PCHN - 1 Business Day 98.35 153 3] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 52 0 2 0.000 0.000
PR Provisioning P CLEG FP CLEC Slat Seore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 10.00 MA 1 NAL 000 NA| NA | 2 0.000 0.000
PR-4-04-1341 % Missed Apgolniment -Dispatch -2W Digital -UNE/Resala NA) 0.00 NAY 1 L 1.00 83].0 2 0.000 0.000
PR-4-05-1341 % Missed Appointinent -No DIspatch -2W Digital -UNE/Resale 100.00 NA| 1 NAJ * NA] NA | O 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale KA 0.00 NA] 3} oo 3.00 SSt 0 2 0.000 0.000
PR-8-01-1341 % Open Orders In Held Status >30 Days -2W Digital -UNE/Resale 200.00 0.00 1 L} AR 0.00 85] 0 2 0.000 0.000
PR-3-10-3342 % Comgp wfin § Days (1-5 lines) Tot -2wW xDSL Loops AR 100.00f ¢ a0 o il 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xD5L Loops 2.00 NA 3 NAL  1.00 NA| NA | 10 0.000 0.060
PR-4-14-3342 % Completed On Time -2W xDSL Loops R i0000f 46 i R R I I [+ 0.000 0.000
PR-6-01-3342 % Installation Troubles w/fin 30 Days -2W xD5L Loaps 8.80 0.00 802 el 3.63] 27833 p | 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold $talus >30 Days -2W xDSE Loops 33.33 0.00] 3 5] 28.01 S5] 0 5 0.000 0.000
PR-3-03-3340 % Comgpleted wiin 3 Days (1-5 lines) No Disp -Line Share/Split e NA| - Al - : : NA | o 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 lines) No Disp -Line Share/Split A A NA ! 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA] A NA] Al 0.00 NA| NA | O 0.000 0.000
PR-4-04-3340 % Mlssed Appolntment -Dispatch -Line SharefSplit NA NA MNAJ : Al NA | O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split Al A NAJ NA - Al NA | O 0.000 0.000
PR-8-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A Al NA| O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Bays -Line Share/Spfit A A N A Al NA | O 0.000 0.000
MR Maintenance & Repair P clec Fe cLec o oo wig  WigdSeors
[ MR-1-01-8050 Average Response Time - Create Trouble I 145 760 [ zasafT ] [ 61869] =2 1T 2 T 0031 [ -0043
Siat Score
MR-3-01-1341 % Mlissed Repair Appt -Locp -2W Digital -UNE/Resale 0.00 Q.00 1 2 - 0.00 SS8| 0 2 0.000 0.000
MR-3-02-1341 % Wissed Repair Appt -COQ -2W Digitat -UNE/Resala NAl  100.00 NAE 1 1.00 55| NAF O 0.004 C.000
MR-4-02-1341 Mean Tima To Repay -Loop -2W Digital -UNFE/Resale 3.78 46.59 1 2] 000 SS| NAL O 0,000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble <2W Digila! -UNE/Resale NA| 553 NA] 1| 0.09 1.00 S8| NAJ O 0.000 0.000
MR-4-04-1341 % Cleared {all troubles} wiin 24 Hours -2W Digital -UNE/Resale 100.00) 6567 1 gl 0.00 SS[ WA 0 0.000 0.000
MR-4-07-1341 % Qut of Sarvice =12 Hours -2W Digital -UNE/Resale NA A NAJ NAl HAl WA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 0.00 1 3 0.00 85| 0 2 0.000 0.000
MR-3-01-3342 % MIssed Repalr Appt -Loop -2W xDSL Loops 4.08 0.00 1,717, 25 398/ 03880/ O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CQ -2W xDSL. Loops 204 0.00 49 1 14.28 85| 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 17.09 8.35 1,717 26| 12.40 2.50] 5.0000] o 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xD5L Loops 5.40 2.45 49, 1] 7.34 7.42 S5 NA | 0 0.000 0.000
MR-4-04-3342 % Cleared {all troubles) wiin 24 Hours -2W¥ xDSL Loops 23.30 96.15 103 28] - ¢.28] 50000 © 5 0.000 0.000
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL Loops 63.89 0.00 1,154 2 35.27 EE1 ) 10 0.00G 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 10.21 15.38] 2,076 26 598] -1.1715} 1 | 10 -0.077 A0.109
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split A A NA| Al A NA ] O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split Al Al NAJ Al - Al NA | © 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A NA Al 0.00) Al NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A Al NA Al 0.00 Al A | © 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) w/in 24 Hours -Line Share/Split A Al A AL NA HA | © 0.000 0.000
MR-4-07-3340 % Ouwt of Service >12 Hours -Line Share/Split NA Al NA| NA] Al NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA| NAI WA ] O 0.000 0.000
“NA" - noaclivity  "UD" -under development  “S8" - Small Sample Totals -3 1330 -0.108

Under the Plan, -1 perfortnance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire PRELIM TRUNKS Mar-2012
Performance Assurance Plan Report
Performance Cbservations Perf.

OR Ordering CLEC Fp CLEC Score Wgt  Watd. Score
OR-1-12-5020 % OT Firm Order Gonfirmations (<=192 Forecasted Trunks) NA| NA| NA| O 0.000
OR-1-13-5G00 % On Time Design Layout Record NA NA NA| © 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment {£=192) NA NAJ NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA) NA) NA| O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only : $5.61 1,161 - 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA| NAL - TR NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilitios 0.00 0.00 2 B 0.00 8|0 | 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days .00 0.00 2| 6 0.00 85l 0| 5 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days C.00 0.00 6 43 0.00[ 6.0000] O |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 50.00 G.00) 2 8 40.82 S8) 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA] NA; NA| 0.00 NA] NA| 0 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA| NA NA| oo NA| NA| 0 0.000
MR-4-06-5000 % Cut of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA] NA| NA NA| NA] NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA| NA| NA|[ NA| © 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 01656 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0| 10 0.000

"NA" - noaclivity  "UD" - under development  “SS" - Small Sample Totals 0 | 80 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Mar-2012

CRITICAL MEASURES |

UNE- |
Platform

UME- |
Loop

Resa[e| DsL |Trunks

Specialsl Other | Total

PRE-ORDERING

PC-1-05
PC-1-06
PC-1-06
PC-202
PO-2-02
P0-2.02
F0-2-02

088 Interface
Mechanizad Loop Qualificaton - EDI
Mechanized Loop Quakfication - CORBA
Mechanized Loop Qualification - Web GUI
0SS Interface Avaiabdity - Pime - WPTS
Q$S Interface Availablity - Prime - ED!
038 Intetface Avaiabiity - Prime - CORBA
055 Inferface Availabiy - Prime - Web GUL

ORDERING

OR-1-02

OR-1-12
OR-1-13
OR-1-19

OR-2-08

% On Ttme Ordering Notification
% Cn Time LSRC -Flow Thiough
SL0T LERC - No Facty Check - 2Wdig- UNERS!
%OT LSRE - Mo Facility Check - 2W xDSL Loops
0T LSRG - No Facility Check - Ln Share/Spit
% Cn Time FOC
% Cn Time Deslgn Layout Record
% QT Resp, -Req. for Inbound Alsg. {<=192)
"OT LSR Rg] - Na Faciity Checl - ARd g UNERs|
S0T LSR Re] - Mo Faciity Check - 2WaDSL Loops
%0T L8R Re] - No Fadhity Chack - Ln Shase/Spiit
% On Tima PCH- § Bus. Dav
%OT LSRG - No Facity Check - Al Spcls-UNE/Rs]
S£0T LSRC/ASRG - Faciity Chack - A Spols-UNERsL
0T LSR Rel - o Faclity Check - UNEResals
50T LSR/ASR Re| - FacTity Check - UNE/Resale

$0

0

0

- PROVISIONING

PR-3-01
PR4-02

PR4-02

Instatlatlon Peiformance
4 Comptlated In 1 Day (1-5 Fnes No Disp.)
Average Delay Days - Tolal
Averaga Delay Days - Total - 2W Digital
Average Delay Days - Total - 2WsDSL Locp
Average Delay Days -Total -Uine Share/Split
Missed Appolntments -Dispatch
Iissed Appls - Disp - 2 Digital UNE/Resale
Missed Appls - Disp - Lina Share/Splt
Missed Appointments - No Dispatch
% Messed Appt -No Disp -2W Digital -UNE/Resals
% Messed Appt Mo Disp -Line Share/Spit
% Gompleted Cn Time - 2W xDSL Loops
55 Gn Tima Previslorting - Tronks
Instafation Troubtes win 30 Davs

% lnstali Trbls win 30 Days -2\ Digital Loop -UNEResala

% Insta? Trbls win 30 Days -2WaDSL Loops

55 Ins1al Trbls win 39 Days -Line Share/Spit

% Hissed Appointment -FP -DSO UNEResale

%, Missed Appolntment -FP -DS1 -UNEfesale

% Missed Appaintment FP-DS3 -UNEResals

% Missed Appolniment FP -Other -UNEResale
Averaga Delay Days - Tola! -UbEMResals

% Missed Appointment - Facfifies -UNEResale

% Orders Held for Faclifies > 15 davs -UNEResaly
% Instaflation Treubles within 30 days -UlE/Resale
% Open Ordars in Hold Stalus>30 Days UNEResaly
% Missed Appolntment - FP - Total - EEL
Avetaga Delay Davs - Tofal - EEL

% Open Ordess in a Hold Status >30 Davs -EEL
% Missad Appolntment - FP - Total - LOF
Averana Delay Days - IOF

%4 Open Orders in a Hold Stalus >30 Days ICF

29209

$31,511

8,103

s

$91,853

4350

| 7483

50

$0

T T T S S S T B R S

$43,764

% On Time Performance - LNP

$0

Hot Cut Perfermance
% Insta¥atn Trbls vein 7 days-Loop-Basle Hot Cut
% Insta%atn Trbls win 7 days-Leopl 9 Jeb Hot Cut
% Insta¥atn Trbis win 7 days-Loop-Balch Hot Cut
% Cn Time Perfermance-Loop-Basie Hot Cut
5 On Time Performance-Loop-Lg Job Hot Cut

$0

% Cn Tims Petformance | cop-Batch Hot Cut
o MAINTENANCE

Malntenance Performance $
Missed Repalr Appoinimeats - Loop - Bus.
Missed Repalr Appolinimants - Loop - Res.
Missed Repair Appeinbments - Loop
% Missad Repr Appt -Loop-2 Digh-UNE/Resala
4 Missed Repr Appt oop -2W xDSL Logps
% Missed Repalr Appoint -Loop -Une SharefSpit
% Jissed Repalr Appolntment -CO -ZW xD5L Loops
Mean Time To Repalr -CO -2WDSL Leops
% Cleared{a irhls) win 24hrs-2¥ Dig-LNE/Resale
o Cleared {af trbls) wiin Z4hes-2WDSL Loops
% Cleared {all troubles} win 24 Howrs -Line Share/Spkt
Out of Senvica >24Hrs. - Bus.
Qut of Sendce >24Hrs. - Res.
Qut of Senvice >24Hrs. - Total
% Repeat Reports within 30 Days

2% Repeat Reports win 30 Days-2w Digital-UNE/Resale .-

% Repaat Reparts win 30 Days -2V xDSL Loops

% Repeat Reports win 30 Days -Line SharefSpit | .
tiean Time to Repair - nonDSO & DSO -UNEMResala |
HMean Time to Repalr - D31 & DS3 -UNEResale [

5% Out of Service 4 Hrs - nonDS0 & DST -UNEResale
%0ut of Service>24 Hrs - nonDS0 8. DS0 -UNEResala - -

% Out of Senice > 4 Hours - D51 & D53 -UNEResale

% Cut of Senvica > 24 Hours - DS1 & DS3 -UNEResals -

% Repeat Reports win 30 days -Spedials -UNEResala

$0

$20,467

20467

i

$897

07

$21264

NETWORK PERFORMANCE

FInal Trunk Groups Blocked

$0

$0

Collocation
% OT Respanse lo Request for Collocation - Total
% On Time - Physleal Cofocation - Tolal
Averege Delay Days - Total

$0

RESCLUTICN PROCESS

Resoluticn Process
% PON Exceptions Reselved win 3 Bus Days
% PON Ex¢epfions Resolved wein 10 Bus Days
% CLEC BIEng Claims Ackmrwidgd w! 2 Bus Days

CLEC BEing Clalms Rshed win 28 Cal. Days after Ack. e

o

§0

“Month Total |

sa1.911 [

$11,853 [ 520,467 |

wwor |

5]

$65,128

Uader the Plan, -1 performance scores are subject 1o further adjustment.




Fair Point New Hampshire PRELIM Mar-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEC Pert. Obs. Score  Wot.
NP-2-G1/2 % OT Response lo Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA L O
NP-2-07/8 Average Delay Days - Total NA NA NAJ O

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Ped.
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
[DR-10-01-100( % PCN Exceptions Resolved wfin 3 Bus Days NA NA NA | O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA L O
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.80 1,956 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftet ‘ 100.00 6,402 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Orderlng CLEC Perf, Obs. Score  Wat,
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -Afl Specials -UNE/R¢ 100.00 10 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R: 100.00) 8 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00, 1 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facii Chack (Electronic) -UNE/Resal NA NA NA] O
PR Provisioning PP FP gl
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 100.00 0.00 3 11000 0.00 S58]1 0 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 25,93 0.00 27 46101 10682] 3271 O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 2 i 2.00 881 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA] NA NA ] 0
PR-4-02-1200 Average Delay Days - Tolal -UNE/Resale 460 NA 10 NA| 7.34 NA[ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.33 0.00 30 4g): - 416 031 0 [ 20
PR-5-02-1200 % QOrders Held for Facilities > 15 days -UUNE/Resale 0.00 0.00 30 48 0.00] 5000 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 22 54| 0.00f 5000 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 16.67 2.04 30 49 o] 8641 192 O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 25.93 NA 27 NAJ 0 NAl NA ] ©
PR-4-02-3510 Average Delay Days - Totat - EEL 571 NA/ 7 NA| 869 NA[ NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 11.11 0.00 27 0l ] 0.00 83| 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - {OF NA NA, NA| - NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA| 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -|IOF 0.00 NA 0 NA[ = NA| NA [ ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 10.81 4.02 21 2y 4.81] 22.98 SS| NA | ©
MR-4-01-1217 Mean Time to Repalr - DS1 & D33 -UNE/Resale 6.38 7.45 54 69 4.44] -0.94| 1 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 100.€0 NA 3 NA] e NAl NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 33.33 NA 3 NAY NAI NAT O
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 100.00 2 i1 I 0.00 S5 NAJ O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 2 11 -7 0.00 §8] 0 0
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 12.00 12.50 75 72| 5.36| -0.34] 0 | 10
YNA" - noactivity  "UD" - under development  "S8" - Small Sample Total| 105

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Mar-2012
% On Time Observations Market Adj.
OR-1-04-332¢0 % OT LSRG - No Facliity Check - POTS 96.10 718§ -
OR-1-06-3320 % QT LSRG/ASRC - Facllity Check - POTS NA - $ -
0OR-2-04-3320 % OT L8R Rej.- No Facility Check - POTS 98.70 164 § -
OR-2-06-3320 % OT LSRIASR Re]. - Facility Check - POTS NA - $ -
[ Total Market Adj* $ -]
* For gliocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
}OR-6-01-3140 % Flow-Through Total-UNE POTS Platform OR-6-03-3140 % Flow-Through Achieved-UNE POTS Platform —|
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
JAN-2012 72,28 404 292 JAN-2012 90.66 139 126
FEB-2012 96.88 384 372 FEB-2012 94.90 98 93
MAR-2012 82.7 624 514 MAR-2012 76.92 9t 70
Overall 83.43 1,412 1,178 Overall 88.11 328 269
{ market Adjustment * 5 |
10R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-6-03-3112 % Flow-Through Achleved-UNE POTS Loop —l
Monih % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thr
JAN-2012 93.38 302 282 JAN-2012 96.63 208 201
FEB-2012 99,38 322 320 FEB.2012 100.00 211 211
MAR-2012 93.85 309 280 MAR-2012 95,00 160 152
Overall 95.61 933 892 Overall 97.41 579 584
" market Adjustment * $ -
{OR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-02-3121 %, Flow-Through Achfeved-UNE Other 1
Month % Ghservations Month % Observations
Gross # Flow-ihru Gross # Flow-thry
DEC-2011 91,94 248 228 DEC-2011 96.63 208 201
JAN-Z012 91.46 246 226 JAN-2012 942,65 204 189
MAR-2012 91.56 2,582 2,425 MAR-2812 9389 _ 2404 2,267
Overall 93.26 3,086 2,878 Overall 94.00 2,816 2,647
[ Market Adjustment $ - |
* For aliocation, UNE-P and Other will be included with any UNE-P MOE market adfustment alocation and UNE-L with any UNE-L. MOE market adjustment sliocation.
Special Provision - Hot Cut - Loop Performance
Gurrent Month Gurrent Month Prior Month Prior Month
CLEC GLEG
CLEG Performance Observations Parformance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basie Hot Cut 100.60 22 100.00 22
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Gut NA MNA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basle Hot Cut .60 46 0.00 45
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbis wiln 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HG-GLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 10,21 231 10.21 231
VZ Std. Dev. Stat Score VZ Std, Dev, Stat Score
| PR-9-08-3533 [Avg Burtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 ]
Greaterof - Tler |1{2 mo} or Tier lll {Imo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-35620* ¢ - $ - 8 -
Market Adjustment for PR-8-02-3523 / PR-8-01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-3-01-3525*  $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For aliocation purposes, any Hot Cut market adustment is combined with the Critical measure market adjustment aflocation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan
Mar-2012

% On Time Observations  Nrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $

* Gumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment

UNE Platforim allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ || o] e

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Mar-2012
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.356
Unbundled Network Elements - Loop -0.055
Resale -0.359
Digital Subscriber Lines -0.108
Trunks 0.000
Mode of Entry Total

CRITICAL MEASURES
0SS Interface ‘
% On Time Ordering Notification
Instaillation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

£ P R th 4 0 U} o 6 N N

¥

92,490

23,423

$
$

$

115,913

65,128
2,844

183,885

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Mar-2012
Performance Assurance Plan Report
Pedommance Cbsenvations Ve . Domain Clustering

PO Pre-Ordering FP CLEG GLEC Diff.  Scora Vgt Score Reviaw
P0-1-01.8020 Cuslomer Service Record - EDI NA 258 2,308 25598{ 0 2 0.000 0.000
PO-1-03-6020 Address Validation -ED| NA 8.7¢ 936, 87618 NA| O NA 0.000
PO-2-02-6020 0SS Interface Avaitability - Prime - EDI 100.00 S [ 5 0.000 0.000
PO-3-01.6030 Custemer Service Record - CORBA NA NA NA NA| © NA 0.000
PO-1.03-6030 Address Validation - CORBA NA NA NA NA] © NA 0.000
PO-2-02-6030 058 Interface Availabllity - Prime - CORBA ) NA ) NA| O NA 0.000
PQ-1-01-6050 Cuslomer Service Record - Web GLI NA 2.74 66 27424] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUIL NA 13.00 9 13.0000f NA| 0 NA 0.000
PO-2-026080 0SS Interface Avallabllity - Prime - Web GUI 106.00 0 5 0.00C 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hus 100.00 329 0 {10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100,00, 25 o] s 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00 156 o | ®& 0.000 0.000
OR-4-18-1000 % On Time PCHN - 1 Business Day $9.356 153 ol s 0,060 0.000
OR-4-17-1000 % On Time BCY - 2 Businass Day 100.00 152 0|5 0,000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 76.92 91 2 | 5 -0.045 -0,008
OR-6-03-3140 % Accuracy - LSRG - Platiorm 0.84 837 0 ] 0.000 0.000
(R-1.04-3140 % OT LSRG - No Facitity Check - Platform 100.00 202 |0 | & 0,000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 13 jo | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- Na Fatility Check - Platform 98.46 130 o | 2 0.000 0.000
QOR-2-06-3140 % OT LSRIASR Regj. - Facility Check - Platform 100.00 8 0 2 0.000 0.000

PR Provisioning FpP CLEG FP CLEC
PR-3-01-3140 % Completed In 1 Day {1-5 Linss - Mo Disp} - Platform | 63.07 88.97 371 172 4.45] 50000] O 5 0.060 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 3.15 8.83 3,618 453 0.87] -5.0000| -2 { 20 -0.180 -0.285
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 6.74 11.54 534 28 : 5.04{ -1.2900| -1 | 10 -0.045 ~3.071
PR-4-02.3100 Average Delay Days - Tofal - POTS 257 2.15 150 47] 4988 083] 04413/ O | 16 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 075 0.00 534 L& . 1.73 0.9400] © 5 0.000 0.000
PR-5-02-3140 % Orders HeX for Facilities > 15 days - Platform 0.00 0.00 534 26 0.00] 5.0000| O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1335 442 1,086 634 L 1.70 5.0000] O 10 0.000 0.060

Perfarmancs Observatons FPSd Sampiing Perl. Watd.

MR Maintenance & Repair P CLEC FP CLEC Uewaton ko Diff, _$oore WL Beore
MR-1-01-6050 Average Response Time - Creats Trouble 141 7.60] o 2,453} L 6.1869 -2 | 2 -0.018 -0.024
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NA| 13348 6285 133.4602] NA] 0O NA 0.000

Siat Seorg

MR-3-01-3144 % Missed Repair Appolntments - Loop - Platform - Bus |  8.28 §.48 291 110]) o A28 04225 ¢ { 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - GO - Platform - Bus 3.62 8.25) 142 16 - 4868 +1.2079| -1 10 -0.045 -0.081
MR-4-02-3144 #ean Time lo Repair - Loop Trouble - Platform - Bus 12.57 12.14 291 110 12.83 144 5.0000] 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platiorm - Bus 443 5.85 142 18l 11143 293| -05701| O 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 48.10 57.78 237 45 il 842 -1.3540] -1 | B -0.023 -0.030
MR-4-07-3144 % Qut of Service >12 Hours - Plaiform - Bus 31,65 24.44 237 45 7.56 0.7787] Q 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.22 4.44 237 45 327f 0563621 0 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res 3.02 0.00 1,426 28 3.26 0.1814{ 0 10 0.000 0.000
MR-3-02-3145 % Ktissed Repalr Appointments - CO - Platform - Res 2.30 000 217 2 10.66 §5{ 0 | 10 0.000 0.000
MR-4-02-3145 Kean Time to Repair - Leop Trouble - Platform - Res 18.63) 17.53 1,426 28 2.50{ .0.1431| O & 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 5.80 1.04 217 2] 6866] 6.5 58| NA] © NA 0.0c0
MR-4-068-3145 % Qut of Service »4 Hours - Platform - Res 721 756.00 1,072 4| i 2247 S8 NA] © NA Q.000
MR-4-07-3145 % Qut of Service »12 Hours « Platform - Res 653.54 75.00, 1,072 4 24.98 S8 NA] O NA 0.000
BAR-4-08-3145 % Out of Servlce > 24 Hours - Platform - Res 8.77 25.00) 1,072 4 14,17 SGfNA| O NA 0.000
34R-5-01-3140 % Repeat Reporis wiin 30 days - Platform 10.21 8.41 2,078, 156 2.51 1.4288| 0 10 0.000 0.000

B Billing

| B111-02-1000 % DUF in 4 Business Days ] 1o0.00] J100,220,636 [ ik LG 0.000
NA" - neaclivity  "UD" -under development  “S§" - Small Sample Totals| -9 | 222 -0.356

Under the Pian, -1 performance scores are subject to further adjustment based en two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Mar-2012
Performance Assurance Plan Report
Perfonmanca Observations Perf. Vigtd.
Bomaln Clustering

PO Pre-Ordering i CLEC CLEG biff,  Seore Wl Scois Review
FP(-2-02-8010 OSS Interface Avallability - Prime - WPTS NA ) ) o NA 0 NA 0.000
PQ-1-01-6020 Customer Service Record - ED! NA 2.56) 2,308 2.45598] 0 2 0.000 0.000
P0O-1-03-6020 Address Validation -EDI MNA 8.76) 938 8.7618] NA 0 NA 0.000
PQ-2-02-6020 0SS Interface Avallability - Prime - EDI -l 100.00 " o 5 0.000 0.000
PO-1-01.6030 Customer Service Record ~ CORBA NA] NA| NA NAL O NA 0.000
PO-1-03-8030 Address Validalion - CORBA NA NA NA| NA| 0 NA 0.000
PO-2-02-6030 058 Interface Availability - Prime - CORBA : NA NA 0 NA 0.000
PQ-1-01.6050 Customer Service Record - Web GU} NA 2.74 66 27424| @ 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 13.00 2l 13.0000| NA 0 NA 0.000
PO-2-02.6080 OS5 Interface Availabitity - Prime - Web GUI 100.00 v ol 0 5 0.000 0.000

OR Ordering Wat.
0OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 1,428 0 | 10 0.000 0.000
0OR-2-02-3331 % On Time LSR Reject - Flow Thru - Locp/Pre-Qual 100.00 12 | 0| 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Nefther a PCN or BCN Sent .00 156 | 0| 2 0.000 0.000
COR-4-16-1000 % On Time PCN - 1 Buslnass Day 98.35 153 10| 2 0.600 0.000
GOR-4-17-1000 % On Time BCN - 2 Business Day $00.00 152 1] 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop $5.00, 160 Z 5 0.000 0.000
0R-6-03-3331 % Accuracy - LSRG - Loop 1.14 440 1] 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 94.57 516 o] 5 0,000 0.000
OR-1-08-3331 % OT LSRC/ASRG - Facility Check - Loop/L NP NA NA | NAY O NA 0.000
OR-2.04-3331 % OT LSR Rej - No Facllity Check - Loop/LNP 100.00 24 o | 2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Re| - Facliity Check - Loop/LNP NA NA NA|[ O NA 0.000

PR___ Provisloning FP__ CLEC FP CLEC piston - foar St Score Wal
PR-4-02-3100 Average Delay Days - Total - POTS 2.57 215 150 47 4.98 0.83] 04413] O 5 0.000 0.000
PR-4-04-3113 % htissed Appointment - FP - Dispatch - Loop-New 6,74 8.52 534 48] 3.85( 03202 O 20 0.000 0.000
PR-6-01-3112 % Missed Appointment - Facilities - Loop 0.7& 0.00 £34 47| 1.31| 05620] O 5 0.000 0.000
PR-5-02-3112 % Orders Held {or Facilities > 15 days - Loop 0.00 0.00 534 47| 0.00] 50000| 0 5 0,000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 8.80 0.00 802 94 3.14] 3.4058| O 10 0.000 0.000
PR-6-02-3520 % Installatn Trhls wiin 7 days-Loop-Basic Hot Gut s 0.00) . 45 BESEES RRE At I 10 0.000 0.000
PR-6-02-3523 % Installatn Trb)s wiin 7 days-Loop-Lg Job Hot Cut NA NA NA o NA 0.000
PR-3-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA {NAY O NA 0.000
PR-9-01-3520 % On Time Pérformance-Loop-Basic Hot Gut $00.09; 22 4] 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA] ¢ NA NA 0 NA 0.000
PR-8-01-3526 % On Time Performance-Loop-Batch Hot Cut NA] - NA[ MNA| O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA LU CENALL D NA 0.000

MR Maintenance & Repair Diff.

[14R-1-01-6050 Average Response Tims - Create Trouble [ 1] 7e0f - ] 2,459 ] o] eqssel-2 ] 2 | -0.024 -0.043 ]
Stat. Senve
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 4.08 3.33 1,717 8] 214 0.0038| © 10 0.060 0.000
R-4-02-3112 Mean Time to Repair - Locp Trouble - Loop 17.09 692 1,717 0] 12.40] 1.34] 5.0000( O ] 0.000 0.000
1R-4-07-3112 % Out of Service > 12 Hours - Loop 53.99 16.67 1,154 42 e 7.83[ 4.7432( 0 & 0.000 0.000
HR-4-08-3112 % Out of Service > 24 Hours - Loop 8.49 0,00 1,164 42 . 438 1.9461] 0 5 0.000 0.000
$AR-5-01-3112 % Repeat Reports wiin 30 days - Loop 10.21 9.28 2,076 o7 3.15} 0.0837| © 10 0.000 L.0D0
MR-3-02-3112 % Missed Repalr Appolntments - CO - Loop 2.04, 0.00 49 3 B8.41 58 0 10 0.000 0.000
MR-4-03-3112 Mean Time 1o Repalr - CO Trouble - Loop 5.40 6.55 49| 3 7.34 4.37 S5f NA 0 MNA 0.000
*NA" - noaclivity  "UD" - under development "S5 - Small Sample Totals} -2 | 164 -0.024

Under the Plan, -1 performance scores are subject to further adjustment kased on two additional month's performance,




Fair Point New Hampshire FINAL RESALE Mar-2012
Performance Assurance Plan Report

Perfrormance Chservations erd. i v

PO Pre-Ordering FP clEC FP clee O eors g \ne-Soore Domen Cuserng
P0O-1-01-6020 Customer Service Record - EDI Na|  2.88 2,308} 26508 0 2 0.000 0.000
P(0-1-03-6020 Address Vafidation -EO| NA| 878 936 8.7618] NA [0 NA 0.000
PG-2-02-6020 058 Interface Avallability - Prime - EDI ] 100.09) Co o G 6 0.000 0.000
PC-1-016050 Cuslomer Service Record - Web GUI MNA| 274 66 27424 © 2 0.000 0.000
PG-1-03-6050 Address Valdation - Web GUi NA|  13.00 9 13.0000] NA | 0 NA 0.000
PO-2-02-6080 0SS Interface Avallabllity - Prime - Web GUE | 100.00 L S 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS(Pre-Qualified Cemplex -2his 100.00 603 0 10 0.000 (.000
0OR-2-02-232( % On Tima LSRK Rej - Flow Thau - POTSPre-Qualified Complex 100.00 43 0 5 0.000 0.000
OR-4-11-100¢ % Compleled Orders with neither & PCN or BCN Sent 0.00 156 "] 5 0.000 0.000
OR-4-16.100C % On Time PCN - 1 Business Day 49,35 153 0 5 0.000 0.000
CR-4-17-1000 %5 On Time BCN - 2 Business Day 100.00 152 4] 5 0.000 0.000
OR-5-03-2000 % Fiow Through - Achlaved - POTS 81.12 233 -2 10 -0.081 -0.169
OR-6-03-2000 % Accuracy - LSRC 112 832 4] 10 0.000 0.000
OR-1-04-2320 % OT LSRG - No Facifity Check - POTSPra-Qual Cmplx 100.00 332 G 5 0.000 0.000
OR-1-06-2320 % QT LSRC/ASRC - Facilily Check « POTS/Pre-Qual Cmpix 106,00 [3] 4] 2 G000 0.0060
OR-2-04-2320 % OT LSR Re] - No Faelity Check - POTS/Pre-Qual Cpbx 100.00 48 o 2 (.000 0.000
OR-2-06-2320 % OT LSRIASR Re] - Facifily Check - POTSPre-Qual Cmpix NA MNA] NA | 0 NA 0.000

FPSId Samping  Stat Seoe

PR Provisioning FP CLEC FP CLEG Deiaion  Error
PR-3-01-2100 % Completed in 1 Day (1-8 lines - No Disp) - POTS Total 63.07] 5714 371 7 o 18.41 07224 0 & 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 345 62§ 3,616 3] 310 440700 1 [ 20 -0.091 -0.133
PR-4-04-2100 % MIssed Appolntment - FP - Dispatch - PQTS 6.74] 25.00 634 gl 8.93 2.1984] -2 10 0.0 -0.133
PR-4-02-2100 Average Delay Days - Total - POTS 2.57|  1.00 150 4 468 252 5G] NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Faciiies - POTS 0.75 .00 534 gl - 3.07 1.6726] 0 ] 0.000 0.000
PR-5-02-2100 % Ocders Held for Facilities > 15 days - POTS 0.00] €00 534 gl o] oo 50000 0 6 0.000 0.000
PR-8-01-2100 % Instaltation Troubles within 30 days - POTS 13.44]  7.14 1,086 28 6.63 06492 0 15 0.000 0,000

MR Maintenance & Repalr Diff
MR-1-016050 Averags Response Tims - Greata Trouble [ ] 7eo] o 2453 0] Sl edee9] -2 [2 ] oois | 0030
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) [ nal te3ae] T o28] o] i assdeoe] NA o [ Na § oooo

SialSoote

MR-3-01.2110 % Missed Repair Appointments - Loop - Bus. €23 0.00 291 1§ 6.87 05638 O 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appointments - CO - Bus. 352 2000 142 5 8.39 $8| NA Y0 HA 0000
MR-4-02-2110 Mean Time To Regalr - Loop Trouble - Bus, 1257 120 291 19 1283 3.04 03845 0 5 0.000 0000
MR-4-03-2110 Mean Tims To Repalr - CO Trouble - Bus. 4.43] 553 142 6 11.13 5.06 SS| NA | 0D NA 0.000
MR-4-06-2110 9% Out of Service > 4 Hours - POTS - Bus 48.10  70.00 237 10| ' 16.13 -1.6997] -2 & -0.045 0076
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 31.65] 40.00] 237 10 : 156.01 0.8083F O 5 0.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POYS - Bus. 422 000 237 10] 6.49 0.4023] 0 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appolntments - Loop - Res. 3.02) 000 1,428 1 S IR EAL 88| 0 |10 0.000 0.000
MR-3-02-2120 % Missed Repalr Appolntments - GO - Res. 2.50{ 000 217 o 15.04 851 0 |10 0.000 ©.000
MR-4-02-2120 Mean Time To Repair - Loop Troubls - Res, 18.63 2.1 1,428 1] 1308 13.10 S5] NA [ O NA 0.000
MR-4-03-2120 Mean Time %o Repair - CO Trouble - Res. 500] 23405 217 1 8E6 863 S8] NA j o NA 0.000
MR-4-05-2120 % Out of Service > 4 Hours - POTS -Res. 7241 100.00] 1,072 i . 44.87 S5 NA | O BA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 53,64 100.00 1,072, il - 49.90 S5} NA | O NA 0.000
MR-4-08-2120 % CQut of Service > 4 Hours - POTS - Res, 877 Q.00 1,072 1 ] 2830 $51 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 10.21 Q.00 2,076 26 596 156387 0 10 0.000 0,060

Bl Billing

[B1.1.02-1060 % DUF In 4 Business Days I [1oo00f —— — 100220636 | ] 7 1 o 151 o000 |
"NA" - noactivity  "UD" -underdevelopment  "SS - Smal Semple Totals [ -0 Toz0] -0.936)

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire FINAL DSL Mar-2012
Performance Assurance Plan Report

refilomanga VOISIVRDENS y Patf. d Score Domaln Chust
PO Pre-Ordering P CLEC Fe CLEC Dl geore WA e Redew g
PO-1-06-6020 Mechanized Loop Qualification - ED] NA! 8.40 472 8.4025] NA 0 0000 0.000
PO-2-02.6020 0SS Intetface Avalabfty - Prime - EO] - 100.0G) : 0 5 0.000 Q.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA| NA] NA) NA 0 0.0C0 0,000
PO-2-02-6030 0SS Interface Avalabifity - Prime - CORBA NA] NA 4] 0.0C0 0.000
P0O-1-06-6050 Mechanlzed Loop Qualification - Web GUI NAI 7.55 26 7.5769] NA 7] 0.0G0 0.000
{ PO-2-02.6080 0SS Interface AvalabiBly - Prime - Web GUJ RN 100.00] 1o 2 0.000 0.000
PO-8-01-8000 % On Time - Manual Loop Quaffication R 100.00 M [i] 2 0.000 0,000
| PO-802-6000 % On Time - Engineering Record Requast R 100.00 1 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facklity Check - 2§ Digital -UNE/Resale NA Na NA 0 0.000 0.000
OR-1-06-1341 % OT LSRCIASRC - Facifity Check - 2W Digltal -UNE/Resale 100.00) [ 0 2 0.000 0.000
CR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W/ Digital -UNE/Resala A A NA 0 0.000 0.000
OR-2-06-1341_% OT LSR/ASR Rej - Faciily Check - 2\W Digital -UNFE/Resale A NAJ NA Q 0,000 0.000
OR-1-04-3342 % On Time LSRC - No Facillty Check - 2W xDSL Loops 100.00, /| 0 5 0.000 0.000
QR-1-06-3342 % On Time LSRC/ASRG - Facifly Check - 2W xDSL Loops NA NA] A | O 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facllity Check - 2W xDSL Loops 100.00 12 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Ref - Facility Check - 2W xDSE Loops A MA: NA 0 0.000 0.000
QR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split 1A A NA i 0.000 0.000
OR-1-08-3340 % On Tine LSRG/ASRC - Faciity Check - Line Share/Split LA NA A v} 0.000 0.000
OR-2-04-3340 % OT LSR Re} - No Facllity Check - Line SharefSplit NA| A 1A \] 0.000 0.000
OR-2.06-3340 % OT [SR/ASR Rej - Facility Gheck - Line Share/Spfit NA NA| NA 1] 0.000 0,000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.00] 186 o] 2 0.C00 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.35] 153 0 2 0.000 .000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.09 152 [¢] 2 0.000 0.060
PR Provisioning e CLEC FP CLEC Stat Score
PR-4-02-1241 Average Delay Days -Total -2W Digltal .UNE/Resale 1C.00 NA! 1 NA|  0.09 NA| NA 2 0.000 0.000
PR4-04-1341 % Missed Appolntment -Dispatch -2WW Digital -UNE/Resale NA] (.00 NA 1 1.00 88| O 2 0.000 0.000
PR--05-1341 % Missed Appolntment -No Dispatch -2¥W Digital -LUNE/Resale 100.00 NA] 1 NA| NA| NA Q 0.000 0.000
PR-6-01-1341 % Install. Troubtes wiin 30 Days -2W Digital -UNE/Resale NA 0.00 NA 3 3.00 sg| o 2 0.000 0.000
PR-801-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resgle 200.00) 0.00 1 1 0,00 §5] 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin & Days (15 lines) Tot -2W xDSL. Loops o 196,00 R 41 R 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2.00 NA) 3 NAl  {.00 NA] MA } 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops T 100.00 46| el P 0 10 0.000 0.000
PR-E-01-3342 % Installation Troubfes wiln 30 Days -2W xDSL Loops 8.80 0.00 602, [} 363 2.7833] 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Stalus >30 Days -2W xDS1. Logps 3333 0.00 3 &1 28.01 $3] 0 8 0.060 0,000
PR-3-03-3340 % Completed wiin 3 Days {1-5 ines) No Disp -Line Share/Spit o NA| NA[ - : e NA 0.000 0.000
PR-3-03-330 % Completed win 3 Days {1-5 ines) No Disp -Line Share/Spitt A Al - NA 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split INA A NA A NA] _NA o 0.000 0000
PR-4-04.3340 % Missed Appointment -Dispatch -Line Share/Split A A 1A Al - A] HA ¢] 0.000 0.060
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split Al NA A NA[ - AL NA o} 0.000 0.000
PR-6-01-3340 % Instalfation Trouhles w/in 30 Days -Line Share/Split N A A NA] NA 0 0.000 0,000
PR-8-01.3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA A, NA A NA| NA 0 0.000 0.000
MR Maintenance & Repair FP CLEC id CLEG Diff. Spf.,fi; Vg  YigdScue
#R-1-01-6050 Average Response Time - Create Trouble [ 1.41] 760 1 Zas[ ] [ 61889] 2 2 T 0031 [ o043
Stal. Scote
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digltat -UNE/Resale 0.00 Q.00 i 2] Q.00 S5| ¢ 2 0.000 0.000
MR-3-02-1347 % Missed Repair Appt -CO -2W Digital -UINE/Resale NA 100,00 NA | I 1.00 S8] NA 9 0.000 0.000
MR-4-02-1341 Mean Time To Repay -Locp -2W Dighal -|NE/Resale 3.75 48.59) 1 2} 0.00 $SF NA 0 0.0C0 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digital -UNE/Resale NA 553 NA 1l 0.00 100 53] NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all iroubles) wiin 24 Hours -2W Digital -UNE/Resale 100.00] €6.67 1 < IR 0.00 SS| NA 0 0.000 0.000
ME-4-07-1341 % Cut of Service >12 Howrs -2W Digital -UNE/Resale NA NA| NA NAY - NAL NA 0 G.000 0.co0
MR-5-01-1341 % Repeat Reports witn 30 Days -2w Digital -UNE/Resale 0.00 0.00 1 3 0.00 58] 0O 2 0.000 0.000
MR-3-01-3342 % Missed Ropair Appt -Loop -2W xDSL Loops 4.08) £.00 1,717 25 - 3.98] 03890] O 5 0,000 0,000
MR-3-02-3342 % Missed Repair Appointment -CO 2W xDSL Loops 2.04 .00 49 o 14.28 88| 0 5 0.000 Q.000
MR-4-023342 Mean Tima To Repalr Loop -2W xDS1 Loops 17.09 835 1,717 25] 1240] 2500 50000 O 5 0.000 0.000
MR-1-03-3342 Mean Time To Repalr -CO -2\W xDSL Loops 540 2.45 43 3] 7.34 7.42 SS| NA 0 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiln 24 Hours -2W xDSL Loops 23.30) 96.15) 103 28] 8.28] 5.0000] O 5 0.000 0.000
MR-4-07-3342 % Out of Service =12 Howrs 2WxDSL Loops 53.89] .00 1,154 2] - 36.27 §§] 0 10 0.000 Q.000
MR-5:01-3342 % Repeat Reports w/fin 30 Days -2W xDSL Loops 10.2% 15.38] 2076 26 5.98] 4175 10 -0.077 -0.109
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA] NAI MA NA A] NA Q 0,000 0,000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Split A MNA A NA - 1A NA Q 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Sphit A NA A Al 0.00 W HNA L 0 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Spiit 1A NA; A Al 0.00 Al NA 0 0,000 0,000
MR-4-04.-3340 % Cleared {all troubles} wiin 24 Hours -Line Share/Spilt 1A NA A Al AL NA 0 0.000 0.000
MR-4-07-3340 9% Qut of Service >12 Hours -Line Share/Split A NA A A 8] NA 0 0.000 0.000
MR-5-01-3340_% Repeat Reports w/in 30 Days -Line Share/Split A NA iA NA| Al MNA 0 0.C00 0,000
'NA" - noadlivily  "UD" -under development  "SS" - Small Sample Totals -3 ) 130 0,108

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's parformance.



Fair Point New Hampshire FINAL TRUNKS Mar-2012
Performance Assurance Plan Report
Performance Cbservalions Pa.

OR Ordering CLEC FP CLEC Score Wot.  Woid. Score
OR-1-12-5020 % OT Firm Order Gonfirmations (<=192 Forecasted Trunks) NA NA NA|[ O 0.000
OR-1-13-5000 % On Time Design Layout Record NA, NA NA| © 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) NA| NA) NA] O 0.000
OR-2-12-5020 % On TimeTiunk ASR Reject NA NA| NA{ © 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only ] a5.61| 1,161 0 |20 0.000
PR-4-16-5000 % On Time Provisioning - Trunks NA) NA e 4 NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00) 2 5 0.00 8510 | 6 0.000
PR-5-02-5000 % Orders He!d for Facilities >15 Days 0.00 0.00 2 & 0.00 S5l 0|5 0.000
PR-8-01-5000 % Instaiiation Troubfes w/in 30 Days 0.00 0,00 L] 43 0.00[ 5.0000] 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 50.00 0.00 2 [ 40,82 88| 0 5 0.000

MR Maintenance & Repalr
MR-4-01-5000 Mean Time to Repair - Total NA MA| NA) NA[  0.00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NAf - NA| NA| O 0.000
MR-4-05-5000 % Out of Service >4 Hours NA NA NA NA| - NA| NA] O 0.000
MR-4-07-5000 % Out of Service »12 Hours NA| NA NA NA NA| NAL O 0.000
MR-4-08-5000 % Out of Service »24 Hours NA NA NA| NA| NALNA| O 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days NA NA| NA| NA| NAl NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Graups Blocked 2 months 0.00 |5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months . 0.00 g | 10 0.000

"NA" - noactivily  "UD” - under development  *SS" - Small Sample Totals 0 |60 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshlre

FINAL

Mar-2012

CRITICAL MEASURES

UNE-
Platform

UNE-
Loop

Other Total

PRE-ORDERING

Resale | DSL l Trunks |Spec!als

088§ Interface
Machanized Loop Quaificaton - £07
Wechanized Loop Quabfication - CORBA
Mechantzed Loop Qualfication - Web GLA
0SS Interface AvalabEty - Pime - WPTS
055 Inteifacs AvatabZty - Prime - EDY
0SS Interface AvaFabity - Prime - CORBA
085 Interface Avatab®ty - Prime - Webk GUI

$0

ORDERING

OR-2-05

% Qn Time Ordering Notification
% On Time LSRG -Flow Through
%OT LSRC - Mo Faclity Check - 2Wdig-UNE/RS!
SOT LSRG - No Faclity Check - ZW xDSL Loops
%OT LSRC - No Facitfy Check - Ln Share/Spit
% COn Time FOC
% On Time Design Layout Recotd
% OT Resp. -fleq. for Inbotnd Aug. (<=192)
%OT LSR Re] - Me Facity Check - 2Vildig-UNERs!
0T LSR Re] - No Facilily Check - 2WaDSL Loops
SOT LSA Rej - No Faclity Check - Ln Share/Sphit |
% On Time PCH - 1 Bus. Day
S0OT LSRC - No Fac¥ity Chack - Al Spals-UNE/Rs!
%OT LERCIASRC - Faclity Check - Afl Spois-UN
SOT LSR Rel - No Facly Check - UNE/Resales
SOT LSF/ASR Rej - Facdily Chetk - LINE/Resals

$0

0

PROVISIONING

Instalfation Performance
% Completed In 1 Day (1-5 Enes Mo Disp.)
Average Delay Days - Tolal
Average Daday Days - Tetal - 2V Digital
Average Delay Days - Tolal - 2 xDSL Loop
Average Delay Days -Tolaf -Line Share/Spit
Missed Appontments -Dispatch
KGssed Appts - Disp - 2 Digital LR{EResale
Missed Appls - Disp - Lins SharefSpit
Missad Appeintments - Mo Dispatch
% tbssed Appt -MNo Disp -2V Digital -UNEResale
% hEssed Appt -No Disp Line SharefSplit
% Completad On Time - 2WxDSL Locps
% On Time Provisfoning - Trnks
Insta¥ation Troubles win 30 Days

et e vk 36 Diga 294 Digital Loop -UNE/Resale 1

25 Insta’ Trbls win 30 Days -2 xDSL Loops

% Insta®l Trbls wiin 3¢ Days -line Share/SpHt

% Missed Appointmant -FP -DSC -LINEResale

% Missed Appointment -FP -DS1 -UNE/Resale

% tissed Appointment -£ P D83 -UNE/Resala

% Missed Appointment -FP -Ciher -UNEResale
Averaue Delay Davs - Tolal -UNE/Resale

% Missed Appointment - Facifies -LRNE/Resale

% Orders Held for Factliies > 15 davs -UNEResale,
% Instalation Treubles within 30 days -UNEResale

% Open Orders In Hold Status>30 Days UNE/Resals :

% Missed Appolntment - FP - Total - FEL
Averane Delay Days - Tolal - EEL

% Open Orders In a Hold Status >30 Days -EEL
% Missed Appointment - FP - Total - 1GF
Average Delay Days - FOF

% Open Orders in a Hold Status >34 Days 4OF

$31511

.. &3

2208

$0

7453

%0

»

T I T R R R R S TR A

$03781

% On Time Performance - LNP

$0

o

Hot Gut Performance
% tnstaltatn Trbls win 7 days eop-Basie Hot Cut
% Insta¥atn Tibls witn 7 days-Looplg Job Hot Cut
% Jnsta¥atn Trbis win 7 days-Loep-Batch Hot Cut
% On Tima Pesformance-) ocp-Basle Hot Cut
o On Thma Petformance-Loop-Lg Job Hot Cut
% On Tima Peiformance-Loop-Baleh Hot Cut

§0

MAINTENANCE

Malntenanse Perfermance
tissed Repalr Appointments - Loop - Bus.
Wessed Repalr Appolntments - Loop - Res.
Missad Repar Appaintments - Loop
& Wissed Repr Appt -Loop-2V Digl-UNEResale
% Whssed Repr Appt -Loop -2WxDSL Loops
% Wissed Repalr Appolnt -Loop -Line SharefSplit
% Wissed Repaly Appolntment -CO -2W xDSL Loops
Mean Time To Repalr -CO -2WxDSL Leops
% Cleared(al irbls) wein 24hws-2W Dig UNEiResale
4% Cleared {a trbls) wiin 24hrs-2WxDSL Loops

% Cleared {21 froubles) witn 24 Howrs -Line SharefSpht

CQut of Service >24Hrs. - Bus.
Out of Service »24Hrs. - Res.
Cut of Senice >24Hcs Ton‘.nl
4 Repeat Reports wit

% Repeat Reposts wh 30 Da)s-Zw D‘gu'tal-l.h\‘EfResala .

% Repeat Reports win 39 Days -2WxDSL Loeps
% Repeat Reports win 30 Days -Line SharefSpht

Mean Time to Repak - nenDSD & DS0 -UNEMResale

Mean Time to Repalr - DS1 & DS3 -UNEMResale

% Out of Senvice>4 His - nonDS0 & DSO -UNEResale
%Cut of Senice>24 Hrs - nonDS0 & DSO -UNEResala
% Out of Servica > 4 Howrs - DSt & DS3 -UNE/Resale
% Out of Sendee > 2§ Hours - DS1 & D33 -UNE/Resale
% Repeat Reports whin 30 days -Specials -UNEResale

$20,487

20467

o

.5

[

SZO,-{%T

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

$0

NP-2-0172
NP-2-059
MNP-2-07/3

Coltocation
% OT Response to Request for Collocation - Total
% On ¥ime - Physical CoZocation - Total
Average Detay Days - Total

$0 $0

RESOLUTION PRQGCESS

OR-10-05
OR-10-02
BI-3-04
BI-3-05

Resolution Process
%5 PON Exceptions Resobved wiin 3 Bus Days
% PON Excepficns Reselved win 10 Bus Days
%% CLEGC BHEing Clalms Ackmaldgd wi 2 Bus Days

“/-CLEC Biling Claims Rslvd win 28 Cal. Days aﬂerAck !

$o $0

e

Month Tatal |

$a1,811 |

0

" st1a83

$20467 |

0|

0] a2

bnder the Plan, -1 performance scozes are subject to further adjustment.



Fair Point New Hampshire

FINAL Mar-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEG Per. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA, NA] ©
NP-2-07/8 Average Delay Days - Total NA NA| NALT 0

5
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Peri.
Resolution Timeliness CLEG Perf. QObs. Score  Wat,
DR-10-01-100{ % PCN Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NAL| O
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C §9.80 1,958 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days altel 100.00 6,402 0 120
22
Performance Report for Critical Measures - Specials
CLEC Pert.
OR Ordering CLEG Ped. Obs. Score Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Re 100.00 10 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT} -All Spacials -UNE/R: 100.00 8 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT} -UNE/Resale 100.00 1 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resak NA NA NA] O
I Std  Sample  Stat.
PR Provisioning FP Fe Dev.  Error  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 100.00 0.00 3 1 0.00 s8] 0 i)
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 25.93 0.0C 27 46 10.62{ 3.27] © 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 2 2.00 S5 0 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA{ o NAl NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 4.60 NA 10 NA| 7.34 NA| NAL 5
PR-5-01-1200 % Missed Appointment - Facilities -UUNE/Resale 3.33 0.00 30 48{-d 416] 031 O [ 20
PR-5-02-1200 % Orders Held for Facilities > 16 days -UNE/Resale 0.00 0.00 30 481 - 0.00] 500 O |20
PR-6-01-1200 % installation Troubles within 30 days -UNE/Resale 0.0¢ 0.00 22 54 0.00] 500, 0 | 10
PR-8-014-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 16.67 2.04 30 49 864 192 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 25.93 NA 27 NA| - NA[ NA | O
PR-4-02-3510 Average Dalay Days - Total - EEL B.71 NA 7 NA| 869 NA[NA| ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 11.11 0.00]- 27 [o] EEREEN 0,00 S5 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NAJ &5 NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA| 0.00 NA| NA | ©
PR-8-01-3530 % Open Orders in a Hold Staius >30 Days -10F 0.00 NA 0 NA[ NA] NA| O
MR Maintenance & Repalr
MR-4-01-1216 Mean Time o Repair - nonDS0 & DS0 -UNE/Resale 10.81 4.02 21 2y 4.81] 22.98 SSi NAT O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.38 7.45 54 69| 3.58] 4.44] -094] 0O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 NA 3 NA| 0 NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 33.33 NA 3 NA NA| NA| O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 100.00 2 1 0.00 SSI NA L O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 2 1 0.00 88| O 0
MR-5-01-1200 % Repeat Reporis wiin 30 days -UNE/Resale 12.00 12.50 75 72 536 -0.34] 0 | 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 105

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Mar-2012
% On Time Ohservations Market Adj,

OR-1-04-3320 % OT LSRG - No Facllity Check - POTS 96.10 718 § -
OR-1-06-3320 % OT LSRCIASRGC - Facllity Check - POTS NA - $ -
OR-2-04-3320 % OT LSR Re).- No Facility Check - POTS 98.70 164 § .
QR-2-06-3320 % OT LSR/ASR Re]. - Facility Check - POTS NA - $ -

I Total Markat Adj" $ -]

* For aflocation, any UNE Ordering market adustment Is combined with the MOE UNE market adustment aflocation.

UNE Platform allocation 40.00% $ -
$ .

UNE Loop allocation

60.00%

Special Provision - UNE Flow Through

|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform lOR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform i
Month % Chservations Month % Observations
Gross # Elow-thru Gross # Flow-thru
JAN-2012 72,28 434 292 JAN-2012 90.65 139 126
FEB-2012 96.88 384 372 FEB-2012 94,90 93 93
MAR-2012 82.57 624 $14 MAR-2012 76.92 H 70
Overall 83.43 1,412 1,178 Overall 88,11 328 289
[ Market Adjustment * $ -
IER-S-01-3112 % Fiow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achteved-UNE POTS Loop —I
Month % Observations Month % Ohservations
Gross # Elow-thru Gross i Flow-thru
JAN-2012 $3.38 362 282 JAN-2012 96,63 208 201
FEB.2012 99.38 322 320 FEB-2042 100.60 211 21
MAR-2012 93.85 309 290 MAR-2012 95.00 160 162
Overall 96.61 933 892 Overall 97.41 579 664
| Market Adjustment * $ - 1
[ORr-5-01-3121 % Flow-Through Total-UNE Other [iOR-6-03-3121 % Flow-Through Achleved-UNE Other ]
Month % Observationg Month % Observationg
Gross # Fiow-thru Gross # Fiow-thru
DEC-2611 91.04 248 228 BEG-20114 66.63 208 201
JAN-2012 91.46 246 226 JAN-2012 92.65 204 189
MAR-2012 93,66 oo 2592 2,425 MAR-2012 93.89 2,404 2,267
Overall 93.26 3,086 2,878 Overall 94.00 2,816 2,647
[ Market Adjustment * $ - ]
* For afiocation, UNE-P and Gtier will be included with any UNE-P MOE market adustment allocation and UNE-L with any UNE-L MOE market adjusiment aliocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
GCLEC Performance Ohservations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basit Hot Cut 100.00 22 104.00 22
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-2-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-35620 % lnstallatn Trhls w/in 7 days-Loop-Baslc Hot Gut 0.00 45 0.00 45
PR-6-02-35623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3633 Avg Durtn HG Install Trbi-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HG Install Trbi-UNE POTS Loop Tt HG-FP 10.24 231 10.21 231
VZ Std, Dev. Stat Score VZ Std. Dav. Stat Score
L PR-9-08-3533 IAv Durtn HC Install Trbl-UNE POTS Loop THHHG 0.00 0.00 —I
Greater of - Tier !l {2 mo) or Tierill (1ma) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjusiment fs combined with the Critical measure market adiustment affocation.



Fair .Po_int New Hampshire FINAL Change Control Assurance Plan
Mar-2012

% On Time  Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Cymulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop alfocation 47.44%

Resale allocation 7.14%

il R ol B Y

DSL aliocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Mar-2012
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.356
Unbundled Network Elements - Loop -0.024
Resale -0.336
Digital Subscriber Lines -0.108
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Instaliation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
. Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

S |60 P & A 5 € O o ot H

R4

92,490

21,020

$
$

$

113,611

64,231
2,844

180,586

Under the Plan, -1 perforf'nance scores are subject to further adjustment based on two additional month’s performance.




